
Julius Meinl GmbH with headquarters in 
Vienna is one of the most traditional compa-
nies throughout the world. Since 1862, Julius 
Meinl is a proud ambassador of the Viennese 
coffee house culture - now Julius Meinl has 
700 employees and delivers to over 40,000 
customers throughout the entire world.

Julius Meinl has worked closely and suc-
cessfully with mVISE on the optimization of 
sales and consulting processes since 2014. 
The objective of the cooperation from the 
beginning on was to present current pro-
ducts and relevant gastronomy concepts to 
customers at all times in an uncomplicated, 
but innovative manner.

For this purpose, mVISE developed the fitting 
app with which Julius Meinl can use the be-
nefits of direct digitalization in the long-term.

Equipped with modern tablet devices and 
the intelligent app solution from mVISE, the 
entire Austrian field work team is on the 
move throughout the country to inspire its 
customers with coffee and tea. And as if that 
were not enough, other country branches will 
follow the example.

“Against our expectations, both customers and 
sales employees are reacting extremely positively 
to the new, digital solution. This shows us once 
again how important it is to regularly inspect exis-
ting structures and processes and - if we are con-
vinced of the success of the measures - to change 
them as well. mVISE helped us by developing a 
modern presentation tool that brings us and our 
customers closer together - just like a good cup of 
coffee.”

Stefan Rathgeber
Brand Manager AT & GER, Julius Meinl
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Challenge:

Method:

Results:

Sales support during product presentation

Coverage of a wide product portfolio with 
many categories

Objectives: More deals, increase in offer 
actuality, faster implementation of new 
products
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Design and development of an offline iPad 
app with backend connection (CMS) and 
suitable navigation structure that fits to the 
product portfolio

Roll-out of the app and training for users

Fast and simple publication of sales mate-
rials

Slimmer processes, more actuality and 
higher satisfaction among the users

„The Sales App from mVISE has become an important success factor for us. Through the 
simply designed backend, we can present new products or gastronomy concepts to the 
customer on-site within the shortest amount of time. We were able to optimize our proces-
ses and seal more deals by using these and many other benefits.“

Stefan Rathgeber
Brand Manager AT & GER, Julius Meinl
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